
 

 

GOVERNMENT OF KERALA
Abstract

Health and Family Welfare Department - Implementation of Karunya
Suraksha Padhathi - Approval of Tender 2021-22 for selection of
TPA/ISA for public Hospital claims-Reg.

HEALTH AND FAMILY WELFARE (M) DEPARTMENT
G.O.(Rt)No.1704/2021/H&FWD   Dated,Thiruvananthapuram, 09/08/2021

    Read: 1) G.O (MS) No. 3/2020/H&FWD dated 10/01/2020
 2)

3]
4]
5]

G.O (MS) No. 71/2020/H&FWD dated 24/04/2020
G.O (RT) No. 86/2021/H&FWD dated 08/01/2021
G.O (RT) No. 167/2021/H&FWD dated 19/01/2021
G.O (RT) No. 1567/2021/H&FWD dated 27/07/2021

 6) Note No. 283/2021-MGR (OPN) dated 02/008/2021 of the
Executive Director, State Health Agency,
Thiruvananthapuram.

ORDER
              As per Government Order read as first paper
above,Government has constituted a permanant State Health Agency
[SHA] to carry out all activities with regard to the implementation of
KASP in the State.Later vide GO read as 2nd paper above it was
ordered to implement the KASP scheme in an assurance mode where
the claim of private hospitals alone will be serviced by a Third party
administrator/Implementation support agency.As the Government have
decided that the selected TPA/ISA has to outsource the claims of
public hospitals as well vide GO read as third paper above the
aforesaid order has been modified where the claim of Public/Private
Hospitals will be serviced by a Third party
administrator/Implementation support agency.
 
                               Vide GO mentioned as 4th paper above Sanction
was accorded to award the contract to M/s Vidal Health Insurance
TPA Private Ltd for servicing the claims of public empanelled
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hospitals under  AB PMJAY -KASP as per the package rates approved
by the Government for a period of one year from  19/01/2021 and 
allowed processing of pending claims starting from the period from 1st

July 2020 by the appointed TPA. 
 

                        As per Government Order read as 5th  paper above,
Government have constituted a permanent High Level Committee for
sanctioning extension of service of TPA/ISA in the light of present
COVID situation.
 

               As per the Note read as 6th paper above the financial bids of
all five eligible bidders were evaluated by the modified evaluation
committee constituted vide aforesaid  GO  and they have recommended
to the Government to accept the bid of M/s Vidal Health Insurance
TPA private Ltd for servicing the claims of public empanelled
hospitals under AB PMJAY-KASP as per the package rates approved
by the Government.         

               Government have examined the matter in detail are pleased to
accord sanction to award the contract to M/s Vidal Health Insurance
TPA  private Ltd., for servicing the claims of public empanelled
hospitals under AB PMJAY-KASP as per the package rates approved
by the Government for a period of one year from 16/08/2021.

(By order of the Governor)
Rajan Namdev Khobragade

Principal Secretary
To

The Principal Secretary,Planning & Economic affairs Department.
The Secretary,Finance [Expenditure] Department.
The Executive Director, State Health Agency.
The Director,Insurance Department.
Joint Director,Finance & Administration,SHA.
Joint Director,Operations,SHA.
The Director,Information&public Relations Department
[Web&new Media Department]
Stock File/Office Copy.
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Forwarded /By order

Section Officer
Copy to:
The Private Secretary to the Hon'ble Chief Minister
The Private Secretary to the Hon'ble Minister (Health, Woman and Child
Development)
PA to the Principal Secretary, Health and Family Welfare Department
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