
 
KERALA STATE COUNCIL FOR CLINICAL 

ESTABLISHMENTS 
Vision:  

 Establishing a comprehensive 
registry of clinical facilities 

 Promoting uniform minimum 
standards for operation 

 Ensuring public safety, 
transparency, and 
accountability 

 Reducing quackery and 
unregulated medical practice 

 

 
Mision 

 Register and regulate all clinical 
establishments across public and 
private sectors. 

 Define and enforce minimum 
standards for facilities, staff 
qualifications, safety, infection control, 
and emergency care. 

 Facilitate provisional and permanent 
registration, ensuring that only 
compliant clinical establishments 
operate. 

 Require transparent display of 
charges, facilities, and service 
packages, and put the registration 
process and data into the public 
domain. 

 Enable grievance redressal cell. 

The Kerala Clinical Establishments 
(Registration and Regulation) Act 2018, 
is a significant piece of legislation aimed at 
improving public health in Kerala by 
regulating clinical establishments across all 
recognized systems of medicine. The 
Government of Kerala, after considering the 
demand from the public and other 
stakeholders brought about the Kerala 
Clinical Establishments (Registration and 
Regulation) Act 2018 (KCEA 2018), passed 
by the Kerala Legislative Assembly on 1st 
of February 2018. This Act is aligned with 
the national Clinical Establishments 
(Registration and Regulation) Act, 2010, but 
includes provisions specific to Kerala, such 
as the categorization of hospitals based on 
their size and the nature of services 

provided. 

 

Organizational Structure & Field Offices 
under KCEA 2018

Fact sheet 

 

Success story : 
Legal Validation & Judicial Support 

  In June 2025, the Court 
dismissed all petitions opposing 
provisions like public display of pricing 
and regulatory powers, affirming the law's 
focus on transparency and patient safety.  

 

 Interactive Session of Hon'ble Minister of 
Health, Woman and Child Development 

with Associations to Resolve their 
Apprehensions

 
 

 
The Kerala Clinical Establishments 
(Registration and Regulation) Act 2018,   
The Act covers all recognized systems 
of medicine: Modern Medicine, Dental, 
laboratories, diagnostics & AYUSH (like 
Ayurveda, Homoeopathy, Siddha, 
Unani) etc.   

 

 
Roles and Responsibilities 

 
 

Achievements:  

 Provisional registration   started on 
01.01.2019. System for AYUSH came 
into force on June 15, 2019. Transitioned 
into permanent registration portals 
Modern Medicine & Diagnostics: 
launched April 26, 2023 & AYUSH 
establishments: launched March 7, 2024 
. 
 Notification of Minimum Standards  
: Minimum Standards Rules for all 
categories of clinical establishments — 
both Modern Medicine and AYUSH — 
officially notified during 2023–24. 

KCEA 2018 

KERALA STATE 
COUNCIL FOR         

CLINICAL 
ESTABLSHMENTS 

Appellate Authority District  Registering 
Authorities (DRAs 

Grievance 
Redressal Committee 

Provisional 
registration  

•  a total of 13857 institutions have 
obtained as on 31.03.2026 

Permanent 
registration 

• a total of 3754 institutions have 
obtained as on 31.03.2026 

•  Policy formulation  
•  State-wide oversight  
• Advisory role  
• Coordination 
• Training & awareness  
• Monitoring 

State council  

• Registration: Provisional registration & 
Permanent registration 

• Public display enforcement  
• Reporting 
• Assessment &Inspection 
• Enforcement: 

Distri 
Registering 
Authorities 

(DRAs 

•    
Hear appeals  
Recommend Action 

 Appellate 
Authority 

•   Public complaints  
•   Establishment complaints  
•   Recommend action 

Grievance 
Redressal 
Committee 

• monitor day to day activities of state 
council 

Executive 
Committee 



 
1. Application & Timeline 
o The application for provisional registration 

must be made in the prescribed form and 
manner, along with required fee.   

o The Authority must grant (or decline) 
provisional registration within 45 days of 
receiving the application.  

2. Validity of Provisional Registration  
o Under the original Act, provisional 

registration was valid for two years from 
the date of issuance of the certificate.   

o  In later amendments, the validity periods 
might be further adjusted to “four years 
and six months”. 

 

PERMANENT REGISTRATION 
Eligibility & Preconditions 
1. Fulfil minimum standards 

The establishment must demonstrate 
compliance with the minimum standards 
prescribed for its category  

2. Apply within the permitted time window 
The application must be submitted 60 
days before the expiry of the provisional 
registration. 

Process / Procedure 
1. Submission of Application 
Submit the permanent registration 
application through the online portal  
along with the required documents, 
evidence of compliance with minimum 
standards, and the prescribed fee.  
Issuance of Certificate 
Once approved, the authority issues a 
Permanent Registration Certificate valid 
for 5 years after the assessment.  
 

As on 31.03.2026, a total of 13857 institutions 
have obtained provisional registration, 
including 3948 government institutions and 
9,909  private institutions. Similarly, a total of 
3754 institutions have obtained permanent 
registration, of which 2132 are government 
institutions and 1618 are private institutions.  

LIST OF DESIGNATED OFFICIALS AND 
AUTHORITIES 
State-Level Authorities 
 Secretary, Health & Family Welfare 

Department – Chairperson 
 Secretary, Ayush Department – Vice-
Chairperson 

 Director of Health Services 

 Director of Medical Education 

 Director, Indian Systems of Medicine 
 Director, Homoeopathy Department 
 Director, Public Health Laboratory. 

  Representatives of professional medical 
associations, Government nominees and 
secretary  

District Registering Authorities 

 District Collector – Ex-officio Chairperson 

 District Medical Officer (Health) – Ex-officio 
Vice-Chairperson 

 District Medical Officer – ISM & Homeopathy    

 Officer not below the rank of Assistant 
Director of Health & Family Welfare Department 
– Convenor, nominated by Government 

 A Dental Surgeon nominated by the 
Government;”. 

 One member from a professional association 
in the health sector   
Executive Committee  

 Secretary, Health & Family Welfare 
Department – Chairperson 

 Secretary, Ayush Department – Vice-
Chairperson 

 Director of Health Services – Member 

 Director of Medical Education – Member 

 Director, Indian Systems of Medicine – 
Member 

 Director, Homoeopathy Department – Member 

 Director, Public Health Laboratory – Member 

 Representative of welfare organisation of 
patients, nominated by Government – Member 

 Secretary of the Council – Convenor 

 

Grievance Redressal Committee 
(GRC) 

The Kerala Clinical Establishments 
Grievance Redressal Portal is an official 
platform established under the KCEA 
2018. It enables the public to lodge 
grievance against clinical 
establishments, including hospitals, 
clinics, and diagnostic centers, 
regarding violations of prescribed 
standards or unethical practices. 
Navigate to the Grievance Redressal 
Committee section to submit your grievance 
through online or Email  : 
ksccegrievance@gmail.com 

 

The Kerala Clinical Establishments 
(Registration & Regulation) Act, 
2018, was enacted to ensure the 
standardization, regulation, and proper 
governance of all clinical 
establishments across the state. The 
Act aims to maintain uniformity in 
healthcare services, improve quality 
standards, and streamline the 
registration process for all medical 
institutions, including modern medicine, 
AYUSH, dental, and diagnostic 
laboratories. 

              To ensure compliance, the 
Government introduced Minimum 
Standard Rules (MSR) for all categories 
of healthcare facilities, including 
modern medicine, dental clinics, 
AYUSH institutions, and diagnostic 
labs. 

 
Permanent registration is granted only upon 

meeting prescribed norms, motivating 

institutions to maintain and upgrade their 

services to retain compliance. 

 

 
 
 
 
 
 
 
 
   

 
 
     KERALA STATE COUNCIL FOR                  
       CLINICAL ESTABLSHMENTS 

 

2nd FLOOR, HOSTEL BLOCK OF KERALA 
STATE INSTITUTE OF HEALTH AND 
FAMILY WELFARE, THYCAUD, TVPM -14 

 
kscce2018@gmail.com 

 www.clinicalestablishments. 
kerala.gov.in 
 
Mob: 0471-2966523, +91 91889 
34432 

 


